ONECARD is the new official identification card for all Worcester State College students, faculty and staff. It is convenient and flexible. Your ONECARD also may be used for debit transactions to purchase food, books, copies, printing and other campus services.  It is important to take care of your ONECARD as if it were your bank card or driver’s license. Your ONECARD works on a debit card principle; you can only make purchases if you have the funds available.
For Worcester State College faculty and staff, the new ONECARD serves primarily as your identification and library card. You are under no obligation to use your ONECARD for on-campus purchases. This special feature is primarily a convenience for our students.
ONECARD Features 

· Identification Card

· Library Card

· Door Access

· Residence Halls

· Secure Campus Locations
· On-campus Purchase Locations

· Various Dining Locations
· Various Soda, Juice and Snack Vending Machines
· WSC Follett Bookstore
· Student Information Desk 
· Information Technology Help Desk 
· Photocopiers in the Library 
· Print Center
· Various Network Printers
· Central Mail Services 
· Laundry Machines
· Payments

· Parking Tickets

· Library Fines

· Computer Repair

· Account Management

· View your transactions

· Check your balance

· Deposit funds to your account

· Freeze lost or stolen card

For the latest information on ONECARD visit http://onecard.worcester.edu 

or call 508-929-8888. Email at: onecard@worcester.edu

Where To Get Your ONECARD 

To qualify for ONECARD, you must be registered for classes at the College or an employee of the College, have a photo ID (such as a driver's license) and, if you plan to use your ONECARD for business transactions, sign a contract of terms and conditions. Check http://onecard.worcester.edu for a copy of the Agreement with Terms and Conditions. 
To obtain your ONECARD, go to the ONECARD Office, located in the Administration Building, third floor, or the College Police Office, located in Wasylean Hall, first floor.
Managing Your Account
You can add to your account (or Common Fund) using your ONECARD at a Card Management Center (CMC) machine located in the Student Center or the Library via cash or credit card or in person at the ONECARD Office via cash, check or credit card or, in the near future, directly online via a credit card (Mastercard or Visa) at onecard.worcester.edu. 
Card Management Center (CMC)

CMCs are located in the Student Center near the ATM machine and at the Library near the Reference Desk. You can deposit funds and check account balances. CMC accepts cash ($1, $5, $10, $20 bills only) and credit cards for payments and deposits. Remember when the CMC menu prompts you for an “Account Card” it means your ONECARD. Receipts are available. Note: The CMC does not make or give change.
If Your ONECARD Is Lost or Stolen
In the event that your ONECARD is lost or stolen, you may freeze your account to protect the cash value placed on your card.  Report it immediately to the ONECARD Office to prevent loss of funds. There is a charge of $25.00 to replace your ONECARD.
For more information on ONECARD visit http://onecard.worcester.edu

or call
508-929-8888.
Email: onecard@worcester.edu

Obtaining a Guest Card 

Guests to the campus may utilize the ONECARD program by obtaining a guest card from the ONECARD Office or, if a guest at the residence halls, from College Police.  Guests may activate the guest card for purchases at a CMC. The minimum value that can be purchased is $5.00. Guests can use cash or credit card to add value to their card.  There is a $1.00 fee for this card at the time of purchase. Balances on a Guest Card are non-refundable.
Note to Parents
Through ONECARD Online, parents will have the ability to deposit funds electronically into their student’s ONECARD account if the STUDENT provides their parents with their user name and password.  Parents can also add funds via the ONECARD Office during business hours or by sending a check (providing the student’s identification number) to the ONECARD Office, 486 Chandler Street, Worcester, MA  01602. 
